
Deceased Account Contact Checklist 

The following checklist has been compiled to assist you in obtaining required documents and in 
contacting other agencies where the deceased had accounts or coverage. 

If you received this checklist in the mail, you only need to contact  the agencies that have been 
checked below.

 
 Birth/Marriage/Death Certificates 

Department of Health 
Center for Health Statistics 
P.O. Box 9709 
Olympia, WA 98507-9709 

Telephone: (360) 236-4300 
Web site: www.doh.wa.gov 

 American Family Life Assurance Company (AFLAC)
Client Services
1932 Wynnton Rd
Columbus Georgia 31999-0001

Telephone: 1-800-992-3522
Web site: www.aflac.com

 Colonial Life Insurance 
Plan Administrator Services
Telephone: 1-800-256-7004
Web site: www.coloniallife.com

 PEBB Medical/Dental Coverage 
Health Care Authority 
P.O. Box 42695 
Olympia, WA 98504-4200 

Telephone: (360) 412-4200 or (800) 200-1004 
Web site: www.hca.wa.gov 

 Plan 3 Defined Contributions 
ICMA-RC 
777 North Capitol Street NE 
Washington D.C. 20002 

Telephone: (888) 711-8773 
TDD: (800) 669-7471 
Web site: www2.icmarc.org/xp/plan3/

 ReliaStar Life Insurance Company 
P.O. Box 20 
Route 7325 
Minneapolis MN 55440-0020 

Telephone: 1-866-689-6990 

 Washington State Patrol Insurance 
AFLAC: 1-800-748-3154 
Liberty Mutual: 1-800-225-8285 
ReliaStar Life Insurance Company: 1-866-689-6990
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